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Fact Sheet

Infrastructure Support from Tegria 
 
 
Tegria provides the solutions needed for the complexities of the hospital environment. Allow our 
team to provide enterprise level scale at a price aligned with your needs. 
 
Tegria Infrastructure Support is your data center safety net. We provide Tier-2 support for your IT 
staff for things such as MEDITECH performance issues, VMware troubleshooting, SAN configuration, 
networking for Ethernet, Wireless, and Fibre Channel; as well as upgrades for things like SQL, 
Windows OS, and much more. Our team has been supporting MEDITECH hospitals for over 20 years 
leveraging our deep expertise with hospital systems and applications. Our US-based Service Desk 
staff is ready to take your calls and emails, 24x7x365.

Rely on the ‘best in the industry,’ highly specialized, infrastructure  
experts at Tegria. 
 
 
Tegria 24x7x365 Infrastructure Support Highlights 

•	 Pricing starting at just $1200/month provides access to leading experts in the MEDITECH 
technology space

•	 Industry experts in a multitude of disciplines:
•	 Backup and Data Protection

•	 Cloud Services

•	 MEDITECH systems technology

•	 Networking and Edge Security

•	 Flexible and adaptable support offerings to meet individual client needs 

•	 Scalable pricing based on small retainer (insurance) fee

•	 Can be used for project work and short-term staff augment

•	 High level of customer satisfaction 

 
Find out how to make IT work for you. Visit Tegria.com to learn more. 


