Fact Sheet

Disaster Recovery Services
and Support
Ensure Smooth, Secure Operations
Preparation is the best form of defense against ransomware and
cybersecurity threats.
Imagine EHR security that enables exceptional care. Tegria offers a comprehensive suite of EHR
Disaster Recovery solutions that provide smooth, continuous operations without unexpected
downtime. We work with you to determine a cost-effective and reliable solution to meet your RPO
(Restore Point Objective) target and RTO (Restore Time Objective) target.
Depending on your needs, you can use SAN based replication
to a Tegria data center or send backups to the Tegria Cloud,
which is replicated across multiple geographically dispersed
data centers. As a fully certified Bridgehead, Commvault, and
Networker solutions provider, we support a wide range of
storage solutions from Dell/EMC, HPE, NetApp, and
Pure Storage.

Your Disaster Recovery Plan
Safeguards Against
1. Natural Disasters
2. Hardware Failure
3. Human Error
4. Cybercrime
5. Service Interruptions

We Help With:
•

RPO and RTO targets

•

Off-site data vaulting

•

Data migration

•

Cloud-based data storage

•

Near real-time replication of data to a hot site

•

Storage solutions from IBM, HP, NetApp, PureStorage, and EMC

Before working with Tegria, we had not been able to complete a successful test of
our Disaster Recovery system. Tegria was able to quickly come on board and get a
successful test on their first attempt.
– Barry Flood, Principal Network Administrator, Exeter Hospital
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Ready to build a better DR plan? Get in touch.
Tegria provides consulting and technology services to help organizations of all sizes humanize
each healthcare experience. Founded by Providence, with teams throughout the United States
and internationally, Tegria is comprised of more than 3,500 colleagues who help their customers
integratetechnology, transform operations, accelerate revenue and optimize care. To learn more,
visit tegria.com.
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